
Allégro Dance Academy  
Principal:	Kirsty	Tremayne	ARAD	PDTD	RAD	RTS	 

Email:	info@allegro-dance-academy.co.uk		

Website:	www.allegro-dance-academy.co.uk	 

Allégro	Dance	Academy	Important	Information	

I	would	like	to	welcome	you	to	Allégro	Dance	Academy.	We	are	proud	to	be	a	Royal	
Academy	of	Dance	and	Imperial	Society	of	Teachers	of	Dancing	academy.	All	Ballet	
syllabus-based	classes	will	follow	the	work	of	the	RAD,	all	Tap/Modern	syllabus-based	
classes	will	follow	the	work	of	the	ISTD	and	all	Acro	classes	will	follow	the	Acrobatic	
Arts	syllabus.	I	would	appreciate	your	support	in	strictly	adhering	to	the	following	
terms	and	conditions	to	ensure	the	academy	runs	in	a	smooth	and	sustainable	way.		

Thank	You.		

Kirsty	Tremayne	ARAD	PDTD	RTS		

Principal	&	Founder	

Terms	and	Conditions	

FEES/PAYMENTS	

• There	is	a	non-refundable	joining	fee	for	all	new	students.	
• All	students	will	pay	a	non-refundable	annual	membership	fee	which	is	due	

before	the	start	of	the	academic	year.	New	students	enrolling	mid-way	through	
the	academic	year	will	pay	a	pro-rated	non-refundable	annual	membership	fee	to	
cover	the	remainder	of	their	first	year.	

• Fees	are	paid	via	a	monthly	subscription.	
• If	enrolling	midway	through	a	month,	there	will	be	a	balancing	payment	for	your	

first	month	and	then	the	full	monthly	subscription	will	commence	for	
subsequent	months.	

• Monthly	payments	are	taken	12	months	of	the	year	and	are	calculated	by	{CLASS	
PRICE	x	NUMBER	OF	OPERATIONAL	WEEKS	/	12}	This	model	means	that	you	
are	not	paying	for	more	than	you	are	receiving.	A	payment	will	be	due	every	
month	regardless	of	the	number	of	classes	within	that	month.	

• You	cannot	pause	and	restart	your	monthly	subscriptions	throughout	the	year.		
• Monthly	subscriptions	will	be	continuous	until	you	give	us	written	notice	via	

email.	Following	your	written	notice,	you	will	have	one	further	and	final	monthly	
payment	due	prior	to	your	subscription	being	cancelled.	

• 	All	fees	are	non-refundable	and	non-transferrable.	
• Any	fees	not	processed	due	to	insufficient	funds	or	bank	issues	at	your	end	will	

receive	a	10%	late	payment	charge	after	the	system’s	2nd	attempt	at	taking	fees.	

	



STUDENT	ABSENCE/ATTENDANCE	

• We	regret	that	in	the	event	of	pupil	absence,	illness	or	withdrawal	during	the	
current	billing	period,	a	refund	cannot	be	given.		

• If	student	absence	is	due	to	illness	or	injury,	the	student	may	be	able	to	join	
another	class	(this	may	be	in	a	different	age	group)	when	they	return	to	make	up	
for	lost	classes	if	they	wish	(subject	to	availability	and	teacher	discretion)	

• Make	up	classes	are	not	permitted	as	a	result	of	holidays/parties/other	
activities.	

• Make	up	classes	may	not	be	possible	during	Exam/Show	terms.			
• High	attendance	is	IMPERATIVE	during	exam/show	preparation	terms.	Students	

who	have	low	attendance	may	be	excluded	from	participating	in	exams	and/or	
shows.	

STUDENT	CODE	OF	CONDUCT	

• Students	must	conduct	themselves	appropriately	during	all	
classes/rehearsals/events.	This	includes	being	respectful,	well	mannered,	well	
behaved	and	able	to	follow	instructions.	

• Bullying,	rudeness,	disruptive	behaviour,	racism,	sexism	or	any	physical,	verbal	
or	online	harassment	towards	anyone	will	not	be	tolerated.	

• Mobile	phones	are	not	permitted	in	classes.	If	brought	to	class,	they	must	remain	
in	a	bag	and	not	be	taken	out	until	after	the	class	has	finished.	

UNIFORM	

• Students	must	adhere	to	our	uniform	policy	and	ensure	they	have	all	the	correct	
uniform/shoes/equipment	for	each	class.	

• Students	must	be	well	presented	with	hair	in	the	appropriate	styles	(classical	
bun/style	for	all	ballet	classes	for	students	in	Grade	2	and	above,	a	slick	neat	
ponytail/style	for	all	other	classes)	

• Jewellery	is	not	permitted	to	be	worn	in	any	class	(except	a	small	pair	of	stud	
earrings)	

• Ballet	uniform	and	tap/modern	shoes	can	be	purchased	via	the	following	link:	
Ballet	Uniform	&	Dance	Shoes		

• Commercial	&	Musical	Theatre	uniform	and	ADA	merchandise	can	be	purchased	
via	the	following	link:	Commercial	&	Musical	Theatre	Uniform	and	Merchandise	

• The	following	items	can	only	be	ordered	directly	from	ADA	(ballet	skirt,	
character	skirt,	tap/modern/acro	leotards/shorts)	
	

PARENT/GUARDIAN	CODE	OF	CONDUCT	

• Parents/Guardians	must	adhere	to	our	terms	and	conditions	at	all	times.	
• Physical,	verbal	or	online	abuse	towards	other	parents,	students	or	Allégro	

Dance	Academy	staff	or	the	business	will	not	be	tolerated	and	will	result	in	you	
and	your	child/ren	being	removed	from	the	academy.	

• Any	slander,	libel	or	defamation	posted	online	about	Allégro	Dance	Academy	
could	result	in	legal	action	being	taken.	

https://ktl.mydancestore.co.uk/
https://www.clicclothing.co.uk/collections/allegro-dance-academy


• Parents/Guardians	must	not	take/post	photos/videos	containing	other	children	
online	without	permission	from	their	parent/guardian.		

• For	younger	children,	please	ensure	your	child	has	been	to	the	toilet	before	the	
start	of	the	lesson.	For	children	not	yet	toilet	trained,	please	remain	on	site	in	an	
appropriate	waiting	area.		

• Most	of	our	classes	are	‘drop	off	only’	due	to	limited	waiting	spaces.	The	
exception	to	this	is	parents/guardians	of	Pre	School	students.	

• 2	emergency	contact	numbers	must	be	supplied	upon	enrolment.		
• Please	regularly	check	your	emails	(including	junk/spam)	to	ensure	you	do	not	

miss	any	important	information.	
• It	is	vital	that	you	disclose	any	relevant	medical	information	upon	enrolment	and	

ensure	your	child	has	any	necessary	medication	on	them	at	all	times.		
• Parent/Guardians	must	ensure	they	have	seen	their	child	go	into	the	building	

without	exception	and	be	on	site	ready	to	collect	at	the	end	of	the	lesson.	No	
child	will	be	released	without	the	appropriate	adult	being	on	site.		

• If	your	child	has	permission	to	make	their	own	way	home	(public	transport,	
walking	etc,	please	inform	us	in	writing	so	we	can	make	a	note	on	the	system	for	
staff/teachers	to	be	aware.	

• Please	ensure	you	are	not	avoidably	late	to	collect	your	child.	We	understand	
unavoidable	things	do	happen	(traffic	jams,	emergencies	etc)	but	please	leave	
plenty	of	time	to	collect	your	child.	Whilst	we	would	always	wait	with	a	child	
until	they	have	been	collected,	it	is	not	acceptable	or	fair	to	our	teachers/staff	to	
have	to	stay	later	than	their	scheduled	working	hours	due	to	avoidable	lateness.	

• If	you	have	an	emergency	during	class	times	or	are	going	to	be	unavoidably	late,	
please	message/call	07460899336.	This	is	the	academy	emergency	number	and	
should	only	be	used	for	this	purpose.	Please	do	not	message	or	call	this	number	
for	any	other	reason.	Non-emergency	messages	will	not	be	responded	to	on	this	
number.	

ACADEMY	TERMS	AND	CONDITIONS	

• Email	is	our	primary	method	of	contact.	Please	ensure	you	provide	an	email	
address	you	have	regular	access	to.	School/work	emails	can	screen/filter	
messages	so	we	recommend	providing	us	with	a	personal	email	address	for	
communications.	

• We	post	reminders	and	updates	on	our	social	media	channels	(Instagram	&	
Facebook)	Please	follow	us	to	keep	up	to	date.	

• We	reserve	the	right	to	change	fees/term	dates/venues/teacher	allocations	and	
class	times.	We	aim	to	keep	changes	to	a	minimum	and	give	as	much	notice	as	
possible.	

• We	do	not	accept	any	responsibility	for	lost,	damaged	and	valuable	items.		
• Adverse	weather:	In	the	interest	of	the	safety	of	our	students,	parents	and	

teachers,	classes	may	be	postponed	or	cancelled	if	it	is	deemed	unsafe	to	travel	
to	venues	or	the	venues	are	closed	due	to	adverse	weather	conditions.	We	will	
take	the	advice	of	official	weather	warnings	and	where	applicable,	school	
closures.	In	the	event	that	classes	are	cancelled,	every	effort	will	be	made	to	offer	
an	alternative	either	in	the	studio	at	a	later	date	or	via	Zoom.	In	the	unlikely	



event	this	is	not	possible,	no	refund	can	be	given.	In	the	event	of	a	cancellation,	
you	will	be	notified	via	the	email	address	provided	by	you	upon	enrolment.		

• In	the	event	that	classes	are	cancelled	following	government	advice	of	any	kind	
(eg	COVID-19)	classes	will	automatically	change	to	online	format	as	soon	as	
possible	until	it	is	deemed	safe	to	return	to	the	studio.	In	this	case,	there	can	be	
no	adjustment	to	fees	as	the	relevant	studios	will	already	have	been	paid	in	full.		

• In	the	event	classes	are	cancelled	due	to	teacher	absence,	an	alternative	option	
will	be	provided.	If	you	do	not	attend	the	alternative	option,	no	refund	will	be	
given.	

• In	the	event	classes	are	cancelled	due	to	any	reason	that	is	out	of	our	control,	
every	attempt	will	be	made	to	offer	an	alternative	class	option.	If	we	are	unable	
to	offer	an	alternative	option,	no	refund	will	be	given.	

SAFEGUARDING/MEDIA	CONSENT/GDPR	

• Photos/videos	may	be	taken	during	class	times	for	promotional	purposes	(full	
names	will	never	be	displayed	without	prior	consent)	You	must	inform	us	in	
writing	if	you	do	not	wish	your	child	to	appear	in	any	promotional	material	on	
social	media	or	on	the	ADA	website.		

• Where	group	class	photos	are	taken,	we	will	cover/blur	your	child’s	face	if	you	
do	not	consent	to	media	use.	

• It	may	be	necessary	to	use	appropriate	physical	touch	to	correct	the	pupil’s	
movements	and	physically	move	them	into	the	correct	alignment.	Staff	may	also	
use	appropriate	physical	touch	to	ensure	student	safety	and	to	prevent	injury	to	
themselves	and	others.		

• GDPR:	We	only	hold	personal	information	on	file	that	has	been	given	to	us	with	
your	consent.	This	information	is	stored	securely	and	never	passed	on	to	any	
third	party	without	prior	permission	from	you.	
ADA	uses	Pebble,	a	software	that	acts	as	a	data	processor	for	the	purpose	of	
billing,	class	enrolments	and	registers.	The	following	personal	information,	
which	has	been	provided	to	us	by	you,	will	be	held	on	file	through	Pebble:	

• Parent/s	names	
• A	primary	email	address	for	communication	
• At	least	two	emergency	phone	numbers	
• Child’s	name	
• Child’s	date	of	birth	
• Relevant	medical	information		
• Media	permissions	
• Student	attendance	
• Accident	reports	
• Payment/billing	information	

	

The	information	is	stored	securely	and	only	accessed	by	authorised	ADA	team	members	
on	a	need-to-know	basis.	Pebble	does	not	use	your	information	for	their	own	purposes,	
nor	do	they	pass	your	information	to	any	third	parties.	ADA	is	the	data	controller	and	



will	not	pass	your	information	on	to	any	third	parties	without	prior	permission	from	
you.		

RAD/ISTD	EXAMINATIONS	

Our	students	have	opportunities	to	enter	the	internationally	recognised	RAD	and	ISTD	
examinations	or	Class	Awards.	
Whilst	examinations	are	encouraged	to	give	the	students	a	sense	of	achievement	and	
purpose,	they	are	not	compulsory	and	are	not	appropriate	for	all	students.		
It	usually	takes	a	minimum	of	5	terms	to	fully	prepare	for	an	exam	and	only	students	
who	have	a	high	level	of	attendance	and	demonstrate	strong	focus	and	work	ethic	
during	classes	will	be	put	forward	for	exams.	We	will	notify	you	by	email	if/when	we	
feel	your	child	is	ready.	During	the	term	of	examination,	your	child	must	have	excellent	
attendance	(with	the	exception	of	illness)	so	that	they	are	well	prepared	and	feel	
confident.		

TEACHERS		

Teachers	hold	professional	and/or	teaching	qualifications,	are	insured	and	experienced	
to	teach	children	and	adults	of	all	ages.	All	teachers	PVG	certified,	hold	appropriate	first	
aid	and	safeguarding	training	certificates	and	participate	in	regular	CPD	courses	to	
ensure	a	professional	and	safe	learning	environment.		

Open	Classes	and	Parents	Watching		

We	aim	to	hold	at	least	one	parent’s	observation	class	per	academic	year.	You	will	be	
notified	of	the	date	in	due	course.	Alternative	observation	classes	are	not	available	
should	you	be	unable	to	attend	the	scheduled	date.		

Allégro	Dance	Academy	Contact	Details	
Email:	info@allegro-dance-academy.co.uk	
Uniform:	uniform@allegro-dance-academy.co.uk	
Principal:	principal@allegro-dance-academy.co.uk	
Website:	www.allegro-dance-academy.co.uk		

Instagram:	@allegrodanceacademy18	
Facebook:	Allégro	Dance	Academy		

	


